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UM Laurel Medical Center
One Call Access: 301-618-6000

HEALTHCARE FACILITY ENTRY to
Laurel 345 Covid Alternate Care Site

One Call
receives call
from sending
Physician/LIP
(Covid/PUI)

Physician /LIP

communicates

patient type to
One Call

One Call to
connect
Physician/LIP
with Laurel
Physician/LIP

*Clinical
conversation-
Laurel

Physician/LIP-
Clinically
Approve-Yes or
No

One Call/Nurse
Supervisor
confirms bed
availability or
waiting list que
(One call —shift
update sending
facility of que
status)

One Call
arranges
transport once
bed assigned

Patient is
entered into
Siemens and
Bed board as

Pre-admit.

One Call notifies
accepting LIP,
Unit Charge
Nurse & Nursing
Administrative
Coordinator

One Call
registers
patient upon
conclusion of
call and verifies
insurance-

* Physician to physician discussion may be expanded to intensivist or specialist if required.
* Sending facility has to give nurse to nurse report before patient leaves.



